
Planning Service Performance Target 17/18 18/19 19/20 20/21 21/22 21/22 21/22 21/22 

Period 
 

Year Year Year Year Q1 Q2 Q3 Q4 

Major applications determined within 13 weeks 60% 82% 77% 81% 83% 91% 83% 92%  

Non Major applications determined within 8 
weeks 

65% 85% 73% 77% 85% 91% 98% 95%  

Other applications determined within 8 weeks 80% 90% 84% 95% 90% 95% 94% 95%  

Householder applications determined in 8 weeks 85% 95% 89% 86% 95% 97% 97% 96%  

Listed Building Consents 80% 84% 66% 84% 90% 81% 88% 90%  

Enforcement site visits undertaken within 15 
days of complaint receipt 

87% 92% 81% 95% 89% 63% 71% 85%  

Delegated decisions 90% 93% 94% 96% 96% 97% 95% 95%  

No of applications over 13 weeks old without a 
decision 

(Less 
than 45 
apps) 

44 75 76 79 118 79 73  

Major applications determined within 13 weeks 
(over preceding  2 years) 

More 
than 60% 

74% 85% 72% 72% 86% 86% 88%  

Major applications overturned at appeal as % of 
all major decisions over preceding 2 years * 

Less than 
10% 

4% 3% 0% 5% 7.14% 5.45% 4.84%  

Non-major applications determined within 8 
weeks (over preceding 2 years) 

More 
than 70% 

79% 60% 85% 85% 95% 95% 95%  

Non-major applications overturned at appeal as 
% of all non-major decisions over preceding 2 
years ** 

Less than 
10% 

<1% 0% 0% 2% 0.43% 0.00% 0.64%  

Determine all applications within 26 weeks or 
with an extension of time (per annum –

100% 99% 99% 100% 100% 100% 100% 100%  



Government planning guarantee) 

Building Regulations Applications examined 
within 3 weeks 

95% 93% 94% 84% 99% 90% 98% TBA  

Building Regulation Full Plan applications 
determined in 2 months 

95% 96% 96% 99% 98% 100% 97% TBA   

 


